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Gatwick train station and
North terminal transit

Long & short stay car parks
Car rental

Coach station
Taxis

From train station

From train station

Up to
The Village

Up to
The Village

Long & short stay car parks
Car rental

Coach station
Taxis

UK domestic arrivals
& Zone B Check-in

Lifts to
Arrivals Lounges

Lift to platforms

Zone A

Zone C

Zone D

Stairs/Escalators
down to Zone B

Zone E

Zone H

Zone J

Zone K

Zone L

Zone S

Departures

International
departures lounge

Security

Security

Zone F
Zone G

International
arrivals

Accessible toilet
Babycare
Bureau de change
Check-in
Lift
Public telephone
Tickets
Toilet men
Toilet women

2 Moneycorp Bureau de Change
4 Travelex Bureau de Change
5 Moneycorp Bureau de Change
11 Moneycorp Bureau de Change
34 Self-service check-in
49 Special assistance help point
50 Oversized baggage
51 Photo booth
53 HM Customs
54 Cash machines
55 Special Assistance Desk & Reserved seating
56 British Hotel Reservation Centre (BHRC)

Services

1 Bags etc. etc. (Excess Baggage Company)
3 WHSmith
6 Boots
7 Game Grid
10 M&S Simply Food
22 WHSmith

Shopping & restaurants

Public areas
Passenger areas

South Terminal - Check in
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1 Bags etc
2 Travelex Bureau
3 WHSmith
4 Travelex
5 TTT
6 Boots
7 Game Grid
10 Whistlestop

30 World of Whiskies
31 Virgin Megastore Express
32 Best of the Best
33 Hugo Boss
35 WHSmith
36 World Duty Free
38 Harrods
39 The Clarins Studio
41 Goldsmiths
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Up to
The Village

Up to
The Village

Lifts and stairs
for local buses

Lifts to
Arrivals Lounges

Stairs for
local buses

Zone K

Zone S

Departures

International
Arrivals

To Check-in

Bureau de change
Information
Lift
Restaurant / Café
Public telephone
Tickets
Wireless hotspot

8 UK Immigration Services phone
14 Travelex Bureau de Change and Cash Point
16 Left baggage (Excess Baggage Company)
17 Onward Travel Centre
18 Shop & Collect

Services

15 Costa Coffee
19 Arrivals shop
22 WHSmith

Shopping & restaurants

Public areas
Passenger areas

South Terminal - Arrivals
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Security
Search

To Chapel

19

18

12

Down to
arrivals

To airline
lounges

Entrance
from Village

Security Search

Accessible toilet
Babycare
Bureau de change
Chapel
Lift
Postbox
Restaurant / Café
Shower facilities
Public telephone
Toilet men
Toilet women
Wireless hotspot

24 Moneycorp Bureau de Change
27 Photo booths
66 Cash machine

Services

8 Spectrum Internet
12 Boots
16 Caffe Nero
18 Body Shop
19 Sunglass Hut
22 Tie Rack
23 La Senza
26 Krispy Kreme
28 Bags etc
30 JD

31 Monsoon & Accessorize
32 WHSmith
35 Frankie & Benny’s
37 Village Inn
38 Burger King
39 Starbucks
40 Coral
67 Game Grid

Shopping & restaurants

Public areas
Passenger areas

South Terminal - The Village
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32
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48

estic arrivals
B Check-in

rs/Escalators
wn to Zone B

Zone H

Departures

International
departures lounge

Security

Security

To Gates 1 - 10

To Airline louges
To Gates 11 - 95

Costa Coffee
at Gate 23-28
WHSmith and
and World Duty Free
at gate 31-38

From flight connections

Accessible toilet
Bureau de change
Information
Lift
Restaurant / Café
Security
Public telephone
Toilet men
Toilet women
Wireless hotspot

27 Moneycorp Bureau de Change and Cash Point
48 Travelex Bureau de Change and Cash Point
67 Customs VAT office
70 Special Assistance Desk & Reserved Seating
71 Instant Massage

Services

23 Boots
24 Ted Baker
25 WDF Promotions Stands
26 Timberland
28 Dixons Tax Free
29 Rolling Luggage
30 World of Whiskies
31 HMV
32 Best of the Best
33 Hugo Boss
35 WHSmith
36 World Duty Free
37 Spectrum Internet
38 Harrods
39 The Clarins Studio
41 Goldsmiths
42 Fat Face
44 Books etc.

45 Caviar House Seafood Bar
47 Sunglass Hut
68 Caviar House
69 Animal

Shopping & restaurants

Public areas
Passenger areas

South Terminal - International departure lounge, lower level
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41
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22
23

35
8

To airline
lounges

Security
Search

To 72 Frankie & Bennys

19

18

12

To airline
lounges

Entrance
from Village

Security Search

Accessible toilet
Airline lounge
Babycare
Bureau de change
Lift
Restaurant / Café
Public telephone
Toilet men
Toilet women
Wireless hotspot

52 Airline lounges
73 Moneycorp Bureau de Change

Services

41 Dixons Tax Free
43 Red Tag tax and

duty free
53 JD (opening December)
54 All Saints (opening December)
57 Nike (closing December)
58 Apostrophe
59 The Bridge Bar
63 Game Grid
64 Next
66 Accessorize
67 WHSmith
68 Pret a Manger
69 Shake-A-Hula
70 J D Wetherspoons ‘The Flying Horse’
71 McDonald’s
72 Frankie & Benny’s

Shopping & restaurants

Public areas
Passenger areas

South Terminal - International departure lounge, upper level


